
 
 
 
 
 

Authorization for Customer-Owned Service Riser and 
Associated Equipment on Utility-Owned Power Pole 

 
 
Customer             
 
Service Address             
 
Mailing Address             
 
Pole Location        Size/Type     
 
Electrician Retained for Pole Work          
 
Service Size    Metered?  Yes □     No □   Meter On:  Pole □    Building □ 

Disconnect Required?  Yes □      No □     Stand-Off Brackets Required?  Yes □      No □ 
 
 
             
Date Authorized     Distribution Approval     Meter Department Approval 
 
It is the policy to have all meters placed on the residence unless excepted in writing by the meter department.  All underground 
services will be installed in conduit (Sch. 40 electrical grade PVC).  The Board may also required rigid conduit for the first ten feet 
above grade at the riser pole if the location is accessible to motor vehicle traffic.  The Board may also require the installation of 
stand off brackets on the pole to enable safe climbing of the pole when required.  All services will be installed per code 
referencing the latest edition of the National Electrical Code Handbook.  Risers not installed per the Board’s specification will not 
be connected.  Once installed, the riser will remain under the ownership of the customer – it will be the customer’s responsibility 
to maintain the equipment in a satisfactory condition.  It will also be the responsibility of the customer to arrange for the transfer 
of his/her equipment in the event of a pole failure and subsequent replacement, but either a qualified electrician or by the Board.  
The costs associated with the transfer of the customer-owned riser are to be assumed by the customer.  The customer will be 
responsible to keep the riser in good electrical condition.  Any riser deemed a hazard, upon proper notice to the customer, will be 
disconnected.  The Board will reserve the right to approve or disapprove any riser installation due to existing conditions or future 
plans at the hole location.  By acceptance of this agreement, the customer agrees to indemnify and hold harmless the Marquette 
Board of Light and Power from any and all claims associated with the installation and maintenance of the riser and associated 
service equipment. 
 
 
 
 
              
Customer’s Signature      Date 
 


